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ADMINISTRATION

HIGHLIGHTS

e Meeting with Senator Blunt’s office to discuss Riverpointe on 4/4/22.

e Ribbon Cutting at the Wine Café on 4/7/22 (Larry Perney).

e NIRI Award (1 Vacation Day) Certificate presented to Joseph Young at the 4/19/22 City
Council Meeting.

e St. Charles County Personal Property Tax Legislation meetings/discussions.

e Creation of Employee Recognition Program video, preparing for launch of new “Employee
Spotlight Awards” program.

e Meetings/discussions with Republic Services to discuss Solid Waste Program.

e Meeting with Congressman Blaine Luetkemeyer in Wentzville on 4/18.

e Lagers meetings/discussions with Fire and Police.

e Ongoing development meetings/discussions.

e Process Improvement Evaluation Team continues with evaluations.

WORK SESSION FOLLOW-UP/UPDATES

e Code of Ordinances: Chapter 600 (Liquor Code) — May, 2022

e Code of Ordinances: Chapter 400 (Zoning) — May, 2022

e Use Tax (New Game Plan) — June, 2022

e Medical Marijuana Dispensaries/Ordinance Options — June, 2022

e City Financial Statement Review — June, 2022

e Special Events Fees — June, 2022

e City Hall — July, 2022

e NIRI Submission — Eliminate HOA Snow removal reimbursement program — July, 2022
e Redistricting — August, 2022

NOTE: Above are new program implementation, studies on other items presented to the Council and an estimated
follow-up date when staff will update Council on progress. These timeframes may change based on schedules and
priorities.

MANAGEMENT POLICIES

Two new management policies are currently under review and will soon be finalized.

e Employee Recognition Programs (revision of previous management policy adding new
Employee Spotlight Awards).

e Surplus and Abandoned Property (new procedure/process).




ADMINISTRATION

CONTRACTS RECEIVED/APPROVED ($10,000 - $100,000)

VENDOR NAME DESCRIPTION DEPARTMENT $ AMOUNT
Simpleview, Inc. Second Renewal - Website Development, Hosting and Maintenance CVB 50,380.00
Lochmueller Group, Inc. On-Call Traffic Engineering Services Engineering 20,000.00
HR Green, Inc. 2022 Construction Observation and Testing Services Public Works 90,000.00
Evaluation of Sandfort Creek Lift Station to provide
recommendations for upgrades/construction of a new lift station to
Woodard & Curran, Inc. meet capacity needs. Engineering 25,000.00
Surveying and Engineering services to prepare construction bid
Bax Engineering Company documents for parking lot improvements in the Frenchtown District. Engineering 72,703.00

CHANGE ORDERS/AMENDMENTS RECEIVEDZ

ORIGINAL CHANGE | AGGREGATE AMOUNT
AMOUNT OF ORDER OF ALL CHANGE DESCRIPTION OF WHY CHANGE ORDER
NAME OF PROJECT CONTRACTOR PROJECT ($) AMOUNT |ORDERS/AMENDMENTS WAS NEEDED DEPT.

Additional work needed to clear up

easement discrepancies that occurred
Boschertown Road Phase Il EFK Moen S 220,897.31| $3,547.32 $228,683.75 from the adjacent developer. Engineering
City Hall Parking Structure Joint
Replacement and Structural Vee Jay Cement Contracting Vertical Compression Seal for End
Repair Company, Inc. $ 282,170.90 | $11,946.00 $294,116.90 Columns at Expansion Joints Public Works




COMMUNICATION & SPECIAL EVENTS

WEB SITE ROKU

Website analytics not available for
April, 2022 due to platform issues.
Top 10 Search Terms in April

16.95

947

e Jobs 91 Cumtlaiive
e Section 8 70 (ristolls To-Deite
e Permit 39
¢ Housing 29
e Ward Map 24 : 9
e Building Permit 23 8
e Employment 23 : 6
e Business Licenses 22
e Master Plan 2021 21
e Permits 19 0.7
SOCIAL MEDIA YOU TUBE
o e In April, we had 1,700 views on our

YouTube Channel.

4.3K .
fams
[ ]
A 43 fram 42K » 7 tram 63K L4
© Followors D Followers

» 15 from 2.6K * 6 from 13K

Blue line represents March, 2022

MEDIA PRODUCTIONS
e STC Now monthly episode
Pet of the Week with Five Acres — 4 episodes

Top 5 Videos:

STCbiz | The Mocktail Lounge
What's Happenng! April 2022

(Ward 2) City Talk Town Hall |
March 2, 2022

Prop S —What is a Use Tax?

John Dengler Tobacconist | #STCbiz

City Meetings: City Council, Landmarks Board, Planning & Zoning, Board of Adjustment
Prop S videos and social media, and postcard graphics



COMMUNICATION & SPECIAL EVENTS

COMMUNICATION/SPECIAL EVENTS PROJECTS

e May newsletter went to print and was delivered to homes first week in May.

e Completed Prop S marketing with postcards from council members.

e Ward 5 City Talk postcard sent.

e Ward 4 City Talk was held.

e Held event meeting for BCI Run for the Roses event that happened on April 23.

e Started planning for Sister Cities visit in May.

e Held monthly Communication Ambassador meeting.

e Held wrap up meeting for St. Patrick’s Day to discuss this year’s event, and start planning for
next year.

e Held Mayors’ Ball wrap up meeting.

e Met with Pedal the Cause and the Police department to discuss the potential of them moving
their event to St. Charles in 2023.

e Held meeting to finalize plans for this year’s recycling and shredding events with Republic.

e Organized and executed events for Administrative Professionals Week.

e Met with planners of Frenchtown Art Walk Event. This is an event that we are exploring the
City taking over next year.

e Golden Gala Fashion Show was held with almost 500 attendees and was a great success.

e Event Planning took place for the following events: Hot Summer Nights Concert Series,
Community Picnic, Regional Harley Davidson event looking to come in 2023, 636 Day,
Community Table Event.

e Events and Promotions Task force held monthly meeting.




COMMUNITY DEVELOPMENT

BUILDING PERMITS

Number of: Valuation of Construction
Item No. (Omitting Cents) DESCRIPTION

New Residential Buildings Buildings [Housing Units g
Single-Family Houses, Detached 101 31 31 8,051,699
(Excluding Mobile Homes)
Single-Family Houses, Attached -
Separated by ground to roof wall - 102
No units above or below, and -
Separate heating systems & utility meters
Two-Family Buildings 103
Three and Four Family Buildings 104
Five or More Family Buildings 105 1 246 35,500,000 Chapter@Streets 5 story, 246 unit apt bldg.
TOTAL: Sum of 101-105 0 32 277 43,551,699
New Residential

Non-Housekeeping Buildings Buildings Rooms
Hotels, Motels, And Tourist Cabins 213
(transient accommodations only)
Other Nonhousekeeping Shelter 214
Residential Structures Other Than Buildings 215 12 440,586 7 ingr pool/abvgr pool/ht/1 pergola/1 patio/gazebo/3 rw
I oW Non-Residential Buildi Valuation of Construction
ection ew Non-Residential Buildings (Omitting Cents)

Amusement, Social and Recreational 318
Churches and Other Religious 319
Industrial 320
Parking Garages (Buildings & Open Decked) 321
Service Stations and Repair Garages 322
Hospitals and Institutional 323
Offices, Banks, and Professional 324 1 952,000 Elmpoint Commons Office Bldg B
Public Works and Utilities 325
Schools and Other Educational 326 1 81,500,000 New Hwy B High school
Stores and Customer Services 327 2 2,730,000 Tidal Wave Carwash & Chick-fil-a
Other Nonresidential Buildings 328
Commercial Structures Other Than Buildings 329 2 80,000 2 Ret wall, Walgreens & Streets
ADDITIONS, ALTERATIONS

AND CONVERSIONS Number of Buildings ValuatlorT of Construction DESCRIPTION

(Omitting Cents)

Residential - Classify Additions of Garages and

. 434 49 1,087,117 int/add/alt/mf alt, 24 decks; 1 solar;
Carports in Item 438. Includes Decks.
Nonresidential and Nonhousekeeping (Com) 437 14 13,192,374 14 alt/add
Additions of Residential Garages and Carports 438 1 40,000

attached and detached)

DEMOLITIONS AND RAZING

OF BUILDINGS Number of Buildings Number of Housing Units DESCRIPTION
Single-Family Houses 645
(Attached and Detached)
Two-Family Buildings 646
Three and Four Family Buildings 647
Five or More Family Buildings 648
All Other Buildings and Structures 649

TOTALS 114 # Permits 143,573,776 Value




ECONOMIC DEVELOPMENT

HIGHLIGHTS

e April New Businesses — 19

NEW BUSINESS LICENSES

. . L . . . Zi Phone
Business Name Contact Name License Type | Activity Type Industrial Code Business Address City P
Code | Number
Ainura Barron (Art Foundry) Barron, Ainura Ei;ar']'s':emha"‘ Retail Art Dealer 520 N Main St St Charles | 63301 |(314) 307-6239
Auto Plaza St. Charles Carter, Paul Retail Merchant 1oy Motor Vehicle Dealers (New And 1,547 \y/ cjay st St Charles | 63301 |(314) 517-5794
License Used)
. General
Banta & Stude Construction C ) - . . . . .
Inin a ude Lonstruction £, Bote, Brian Non Retail License [Contractor Residential Building Construction |3980 EIm Point Rd St Charles | 63301 [(636) 947-9800
) Residential
Based Baby Based Baby Non Retail License |Business Offices ﬁzgz;e;’ Piece Goods, and 2935 Homewood Ave | St Charles| 63301 |(636) 346-9395
General
BDM Construction BDM Construction Non Retail License |Contractor Residential Building Construction (441 Lindenwood Ave St Charles | 63301 |(636) 561-1213
Residential
. - Retail Merchant ) . . ] . .
Beena's Pencil Art McMahan, Beena License Artists Miscellaneous Business Senices [3492 Hiram St Unit A St Charles [ 63301 |(805) 200-6911
China House Buffet (Yummy |y o6 Retall Merchant o0 Eating and Drinking Places 1325 Bass Pro Dr St Charles | 63301 |(636) 724-8388
House St Charles LLC) License
Dog Wizard of St. Louis Hrivnak, Christopher Non Retail License |Business Offices |Animal Specialties 909 Hawthorn Ave St Charles | 63301 |(636) 493-6269
Domino's #1570 Domino's #1570 Ei::;gemham Retail Eating Places Only 2181 Droste Rd St Charles | 63301 |(636) 947-4433
Fischer's School Uniforms Waldman, Rita Retail Merchant oo Apparel, Piece Goods, and 3773 New Town Bd | St Charles | 63301 |(636) 939-3344
License Notions
J Wetter & Co Wetter, Joe Ei::ls';ﬂemham Retail Miscellaneous Business Senices [1801 N 2nd St St Charles | 63301 |(636) 734-8496
JBJ Insurance Group Inc Hutchings, John Non Retail License |Business Offices 'gzr‘;’igce Agents, Brokers and iggo Bxecutive DrSte | o charies | 63303 |(636) 936-0077
Mid America Woodworking Mid America Non Retail License |Wholesaler Machinery Equipment and 511 N Kingshighway St | St Charles | 63301 |(636) 447-3439
Macinery Woodworking Macinery Supplies
Opalescent Spa Senvices LLC Scott, Megan Non Retail License [Business Offices |Massage Parlors 205 N 5th St Ste 203 | St Charles| 63301 |(636) 544-9558
Plush Automotive LLC Wilkins, Rayburn E‘zzar:'s'\e"emham Retail ms;z; Vehicle Dealers (New And |26 \1ico Rd St Charles | 63303 |(636) 477-6160
Sett(_ar Metalworks and Muir, Brandon Non Retail License |Business Offices MetaI_Semces Not Elsewhere 1290 Shorewinds Trl St Charles | 63303 [(636) 627-9009
Fabrication Classified
The Classy Closet Ebert, Tina Non Retail License |Business Offices ﬁggi:;l’ Piece Goods, and 218 Suntan PI St Charles | 63301 |(314) 882-5530
Waxman Associates Waxman, Bruce Non Retail License |Business Offices Accountmg, Auditing, and 50 Monroe St St Charles | 63301 ((314) 541-3128
Bookkeeping Serv
) . - . Apparel, Piece Goods, and
Ziza Undergarments LLC Ezue, Monica Non Retail License |Business Offices PP 536 Fortress Ct St Charles | 63303 ((314) 662-6667

Notions




ECONOMIC DEVELOPMENT

ST. CHARLES COUNTY MISSOURI WIDE HOUSING PERMITS

Lake St. Louis

O'Fallon

St. Charles City

* County

St. Paul

St. Peters

Wentzville

2021 Total County

#Lots # Unitg Est. Cos]

#Lots # Unitq Est. Cos

# Lots # Unitd Est. Cost

# Lots # Unitg Est. Cos]

# Lots # Unitd Est. Cos|

#Lots # Unitq Est. Cos}

#Lots # Unitq Est. Cost

#Lots #Units | Est. Cost

Single Family Detached fiiiii] 8| 378 |:iiz] 22| s4e6 ] 21 6.32 | 14| a7 fiini] 2| o.84 finin 26 9.55 f::iil 93| 3072
Single Family Attached - - 2 4 0.40 - - - - - - - - 2 4 0.40
Multi-Family 1 32 3.22 32 3.22

New Commercial

Single Family Detached §::

Single Family Attached

Multi-Family

New Commercial

Single Family Detached f:i:iiid

Single Family Attached

Multi-Family

New Commercial

Single Family Detached f:iiiii

Single Family Detached f::i:ii

Single Family Attached 1 4
Multi-Family 1| 246 35.50 1 246 35.50
New Commercial 5| 20.50 J:i:i:: 3 3.68 1| 451 9| 28.69

Single Family Attached - - - - - - - -
Multi-Family - - 5] 145 | 1433 1| 246 | 35.50 - 5| 100 | 8.04 - - 491 | 57.87
New Commercial 2| 236 e 2184 3 3.68 2 6| e - - 2 144 fiiii 15| 3518

* St. Charles County includes unincorporated St. Charles County, Cottleville, Dardenne Prairie, Augusta, New Melle, Weldon Spring, and West Alton.

ST. CHARLES COUNTY RESIDENTIAL BUILDING UNITS IN SELECTED CITIES

Estimated Cost is indicated in the millions

City of * Unincorporated/ | 5t. Charles County
St. Charles 5t. Peters O’Fallon Lake St. Louis Wentzville Other Select Cities TOTAL
Year Estimated Estimated Estimated Estimated Estimated Estimated Estimated
Units Cost Units Cost Units Cost Units Cost Units Cost Units Cost Units Cost

2011 110 41.41 223 26.85 324 37.59 29 6.86 218 4845 202 54.32 1,106 | 21548
2012 | 501 74.36 280 39.43 311 36.10 22 343 398 87.49 303 78.74 1,815 | 321.35
2013 197 5027 498 60.85 392 50.09 74 19.23 490 111.94 424 11483 | 2075 | 40721
2014 | 389 75.92 399 8321 417 50.78 153 25.82 626 165.74 603 112.07 | 2587 | 51554
2015 185 56.52 199 533.74 346 158.24 181 42 44 676 166.30 407 10076 | 2194 | 57799
2016 | 545 109.27 81 22.09 585 89.42 111 29.61 779 191.79 263 94.36 2364 | 536.54
2017 | 322 83.80 66 10.43 433 93.12 153 31.02 687 180.67 337 109.98 1,998 | 509.02
2018 | 312 7741 622 7740 317 62.97 327 61.01 418 12540 314 12199 | 2310 | 526.18
2019 | 558 128.07 45 10.88 5371 99.78 178 57.46 558 13521 541 12446 | 2451 | 555.88
2020 | 397 103.57 342 61.70 | 1067 | 14936 306 91.84 330 112.45 385 12760 | 2827 | 646.52
2021 | 413 112.11 308 40.68 351 75.93 549 117.06 775 174.11 529 13422 2925 638.12
2022 | 343 62.60 123 12.76 263 41.92 20 10.07 89 32.50 110 43.73 948 203.58

* Unincorporated/Other Select Cities includes unincorporated St. Charles County, New Melle, Weldon Spring, 5t. Paul, West Alton, Augusta,
Flint Hill, Foristell, Dardenne Prairie, Cottleville, Portage des Sioux and St. Josephville



ENGINEERING

Utility Locates

April 2022

April 2021

2022 Year to Date

City Utility Locates Received 1,551 1,298 4,683
City Utility Locates Completed 1,483 1,270 4,501
New Engineering Permits Received 42 37 113
Planning & Zoning Plan Review 12 5 50
Improvement Plans Received 3 14 16
Advertised 1 3 4
Contracts Routed 14 15 69
Currently in Design 25 *3
Currently under Construction *]1
Speed Studies 0 0 0
Stop Sign 0 0 0
Traffic Calming 1 0 4
Parking 0 0 3

*Projects started this year



FIRE

HIGHLIGHTS
e Fire Operations/Administration Activities
0 Ambulance Tour for STARS patient
Hosted CPR class
Replaced 20 batteries in smoke detectors
Installed 10 new smoke detectors
Truck display at Little Guppy
Hosted Community Outreach birthday party
Hosted a tour for Emmaus Homes
Hosted a Daisy Troop tour
Hosted a Cub Scout tour
Participated in Aging Well Resources Fair at St. John United Church of Christ
0 Truck drive-by for family reunion at Blanchette Park
e Fire Experience
9 Structure fires
0 River/boat rescue events
13 Fire incidents
841 Total incidents
0 Civilian death
0 Firefighter injuries or deaths
Total fire loss $404,900 14%
Total value saved $2,506,502 86%
ic Relations
FB Posts — 21
Followers — 9,538 up 548 this month
Likes — 8,307 up 446 this month
Reach — total reach was 104,643 with the top 5 posts reaching 53K, 41K, 21K, 20K and
9K
o0 Post engagement — 66,563
e Training Division
o Training division conducted 2154 hours of training
o Logan Mirly completed his Acting Engineer task book
o Crews attended county wide fire training consisting of Blue Card Command review
e Logistics Division
o April roof replacement continues
0 Tuck point repair started
o Water damage occurred from roof replacement
o Station 1 update needs have been identified and the bids have started
o Station 2 and 3 replacement continues
e EMS Highlights
o Monthly EMS training given on medication calculations and airway control
0 Zero returned reports from our billing company on missed signatures by our crews - the
national average is less than 70% - this increased our ability to collect revenue.
0 5 opiate related overdoses — Police Chief Juengst saved a patient who was suffering
an opiate overdose utilizing his issued Narcan.

O O0OO0OO0OO0OO0O0O0Oo

e Pu

ocooooZ%oooooooo

11



FIRE

HIGHLIGHTS
e Fire Prevention Activity
Annual Fire Inspections 83
Occupancy Inspections 31
Fire Protection Systems Inspection & Testing 2
Operational Permit Inspections — Events and Tents 4
Plan Reviews — New buildings, Alterations 17
Complaints 4
Misc. — Inspections, Environmental Assessments, Consultations 10
TOTAL 151
Fire Department Permits Issued 22
e EMS Billing
EMS BILLING Net Collections |Date of Service Trips Date.of Service
2022 Trips 2021
January $161,465.25 420 417
February $193,219.71 378 378
March $182,290.67 391 413
April $167,086.96 400 421
TOTAL $704,062.59 1589 5152*

* Total Service Trips (January - December)

The billing team is operating within a 2 business day turnaround time — currently working
on trips with DOS 5/3-5/4/22 imported on 5/6/2022.

EMS BILLING [Net Collections 2022 Net Collections 2021

1st Quarter $536,975.63 $437,704.90
2nd Quarter $167,086.96 $508,015.30

e EMS Incidents

Rescue, EMS Incidents 1
Medical assist, assist EMS crew 0
Emergency medical service incident 3
Invalid assist 89
EMS calls excluding vehicle accidents 524
Motor vehicle accidents with injuries 23
Motor vehicle/pedestrian accident 0
Motor vehicle accidents without injuries
Extrication, Rescue-Other

Removal of victim(s) from stalled elevator
Locked out/Rescue from confined space
Rescue or EMS standby

TOTAL EMS incidents for February 65
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HUMAN RESOURCES

OPEN POSITIONS

Full Time Positions

Grant Writer (New Position)

Administration

Recruitment in Progress

1

Code Enforcement Officer 1 CD 4/3/2022  |Filled
Preservation Planner 1 CD 2/17/2022 |Filled
Foundry Special Events Coordinator 1 CVB 4/26/2022 |Recruitment in Progress
Foundry Facilities Coordinator 1 CVB 4/25/2022 |Recruitment in Progress
Foundry Program Coordinator 1 CVB 5/6/2022  |Recruitment in Progress
Engineer Il 1 Engineering 4/15/2022 |Recruitment in Progress
Right of Way Specialist 1 Engineering Recruitment in Progress
Senior Construction Inspector 1 Engineering 3/20/2022 |Recruitment in Progress
FireFighter/Paramedic 3 Fire Recruitment in Progress
Executive Assistant Il 1 HR 3/30/2022 |Interviews Scheduled
Help Desk Specialist 1 I.T. 3/18/2022 |Filled
Senior Systems Engineer 1 I.T. 2/25/2022 |Recruitment in Progress
Paralegal/Executive Assitant Il 1 Legal 1/10/2022 |Recruitment in Progress
Executive Assistant to the Mayor 1 Mayor/Admin Recruitment in Progress
Cementary Supervisor 1 Parks 4/29/2022 |Pending Start Date
Police Dispatch 1 PD 4/23/2022 |Filled
Police Service Officer 1 PD 4/26/2022 |Recruitment in Progress
Police Officer 5 PD 3 Filled: 2 Recruitment in Progress
Police Service Supervisor - Communications 2 PD 7/2/2021  |Recruitment in Progress
Assistant Public Works Director 1 PW 2/7/2021  |Recruitment in Progress
Sewer Maintenance Supervisor 1 PW 4/11/2022 |Offer Pending
Sewer Maintenance Equipment Operator 1 PW 2/4/2022  |Offer Pending
Water Operator - Mechanic 1 PW 8/26/2020 |Pending Start Date
Electrician 1 PW 4/1/2022 Recruitment in Progress
Utilities Engineer Ill - Water and Wastewater Operator 1 PW Recruitment in Progress
Equipment Operator - Streets 2 PW 1/18/2022 |Recruitment in Progress
Building Maintenance Mechanic - Facilities Maintenance 2 PW 1 Filled : Recruitment in Progress
Administrative Associate IV 1 PwW 4/22/2022 _|Interviews Scheduled
Fleet Mechanic 1 PW 4/27/2022 |Recruitment in Progress
Water Service Specialist 1 PW 1/8/2022  |Offer Pending
Admin Assoc V 1 CvB On Hold
Admin Associate V - Economic Development 1 ED 1/31/2020 |On Hold
Development Specialist 1 ED 12/13/2020 |On Hold
Admin Associate V - Engineering 1 Enaineering 5/29/2020 |On Hold
Financial Analyst 1 Finance 9/30/2020 |On Hold
Finance Technician Il 1 Finance 3/20/2022 |On Hold
Emergency Operations position 1 Fire On Hold
Governmental Relations Coordinator (New Position) 1 Mayor/Admin On Hold
Police Services Officer Il 1 PD 6/12/2020 |On Hold

Part Time Positions
PT Support Staff 2 CVB/Foundry 1 Filled: Recruitment in Progress
Police Services Officer - PT 1 PD On Hold
Parking Enforcement Officer - PT 1 PD 5/23/2016 |On Hold
Street Maintenance Worker - PT 1 PW 5/17/2019 |Recruitment in Progress
PT Building Maintenance Workers - Faclilities 1 PW 11/15/2020 |Recruitment in Progress
SCAT Driver - PT 8 PW 1/22/2019 |Recruitment in Progress

Seasonal Positions
Parks Cashiers 10 Parks 9/1/2018  |Open until season
Parks Concessions Workers 100 Parks 9/1/2019  |Open until season
Parks Day Camp Counselors 100 Parks 9/1/2019  |Open until season
Parks Lifeguards 100 Parks 9/1/2019  |Open until season
Youth Sports Instructors 20 Parks 9/1/2019  |Open until season
Seasonal Park Rangers Parks 1/3/2020 _ |Open until season
Lead Concession Attendants Parks 1/3/2020  |Open until season
Bartender - Parks Parks 1/3/2020  |Open until season
Seasonal Maint. /Construction Workers Parks 1/3/2020  |Open until season
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HUMAN RESOURCES

NEW HIRES

NEW HIRES - April 2022

Name of New Employee Department/Division Position Start Date Miscellaneous Information

Benjamin Bathon joins the City of Saint Charles Police

Department as a Police Officer. He brings with him seven (7,

Benjamin Bathon Police Police Officer 4/18/2022 P ) S 6 ) . )
years on the Police Force. Benjamin is excited to continue

his journey with the team.

Aaron Callahan joins the City of Saint Charles Police
Department as a Police Officer. He brings with him five (5)
years on the Police Force. Aaron is astounded to share his
skills with his team.

Aaron Callahan Police Police Officer 4/18/2022

Thomas Robertson joins the City of Saint Charles Police
Department as a Police Officer. He brings with him over
three (3) years on the Police Force. He is excited to bring his
experience to the team.

Thomas Robertson Police Police Officer 4/18/2022

Daniel Neill joins the City of Saint Charles Community
Development Department as a Code Enforcement Officer.
Daniel Neill Community Development Code Enforcement Officer 4/25/2022 |He brings with him over ten (10) years of knowledge safety
and enforcement of safety regulations. Daniel is elated to
start his career with the team.

14



POLICE

HIGHLIGHTS

Community/Department Activities

(0]

(0]

April 2: Citizen called to say thank you. She said that she really appreciated Dispatcher
Alexis’ help and felt much better once Officer Yoho arrived on scene. She advised she
was nervous and scared after what started as a door ding by a neighbor, ended up
being a disturbance. She said Alexis and Officer Yoho helped calm her down and feel
at ease.

April 8: Lt. Tom Wilkison and Lt. Josh Hoeing graduated the Missouri Command
College in Jefferson City. The Command College is hosted by the Missouri Police
Chief’'s Association and provides valuable training for current and future law
enforcement supervisors, commanders, chiefs, and sheriffs. This is part of the police
department current initiative for succession planning.

April 14: Detectives and supervisors completed a one day re-trainer in Collinsville, IL.
for the Major Case Squad.

April 19: Officer Ben Bathon, Officer Aaron Callahan, and Officer Tom Robertson were
all sworn in as a new officer for the St. Charles Police Department.

April 27: Officer Talbott, Officer Alexander, Officer Olson, and Officer Weiss were
recognized by MADD at the annual banquet for their efforts in DWI enforcement.

April 27: Captain Mark Bruegenhemke, Deputy Commander for the Major Case Squad
of Greater St. Louis, sent a letter to Chief Juengst expressing his personal appreciation
to Detective Stepp for his exemplary efforts during an investigation.

April 30: The St. Charles Police assisted with C.O.P.S. Camp.

Notable Incidents

(0]

(0]

April 2: Caller advised her son was armed with a handgun and threatening to kill others
and himself. Officer arrived on the scene and was able to safely get the mother out of
the apartment. Officers observed the subject at the front door with additional
magazines on his waist. The suspect retreated back into the apartment. Perimeter was
established and phone contact was made. The subject was agitated and threatening to
come out and start shooting officers. The subject made it clear he wanted officers to kill
him. Negotiators were called out and officers vacated adjoining apartments. It was
determined that no further action would be taken by law enforcement and all officers
left the scene.

April 5: Officers responded to a report of a violent domestic. Upon arrival, officers
heard a violent disturbance involving what appeared to be multiple subjects. After not
getting an answer at the door and fearing imminent danger, officers forced entry.
Apartment was found to be covered in blood, flooded with water and with blood
covered knives lying about the floor. Officers encountered a naked male covered in
blood and clearly under the influence of drugs. Taser deployed to gain control of
subject. Subject found to be alone and suffering from multiple self-inflicted wounds.
Transported to ER by EMS and admitted. Animal control responded for the animals.

15



POLICE

HIGHLIGHTS

Notable Incidents — continued

(0]

April 6: Kevin Watkins was wanted by Wentzville PD for a stabbing that occurred in
their venue earlier in the day. Agencies were advised by teletype of the incident,
including Watkins occupying a stolen Honda Accord. Our agency was notified St. Louis
County PD was in pursuit of the vehicle, but had been terminated, westbound on Hwy
370 into St. Charles. Multiple officers responded to the area and the suspect vehicle
was located unoccupied by officers at Truman Blvd. and Premier Pkwy. Officers began
to search the area, including a track by Officer Muth and his K9. While searching the
construction area just south of Premier Pkwy., the suspect was spotted by officers
fleeing the area on foot. The suspect gave up shortly after and was taken into custody.
Great job by everyone involved!

April 7: Officers were two-man working the Criminal Interdiction Task Force when they
attempted to stop a white Chevy Impala with no plates at the entrance to the Ameristar
Casino. The vehicle ultimately failed to yield and a pursuit was initiated. The Chevy was
spiked by two (2) County Task Force Officers as it entered Eastbound 1-70 from S. 5™
Street. The Chevy continued to the Mobil gas station on Riverport Lane in Maryland
Heights. Pistol display by officer during the arrest of driver Johnson-Pace. Johnson-
Pace was wanted by STLMPD for Domestic Assault 3d & Stealing a Firearm. He also
had a Federal Probation Violation for Weapons Possession.

April 9: A 14 year old male was found unresponsive by parents in the basement
bedroom. EMS preformed life saving measures and the victim was transported to St.
Joseph’s Hospital and then airlifted to Children’s Hospital in critical condition.
Suspected overdose.

April 10: Officer was working off duty at the Heart of St. Charles when he found a door
that had been forced open. Searching the building, suspect was located inside and the
officer pointed his service weapon at the suspect while he was taken into custody.
April 17: 2 fatal overdoses.

April 18: Subject suffers from numerous medical aliments which has resulted in him
suffering from an altered mental capacity. He woke up in the middle of the night and lit
a candle in the bedroom on top of his bed which resulted in the bed catching fire. The
bedroom door was closed prior to evacuation which contained the fire to the bedroom.
No injuries. Media was on scene.

April 19: Suicide complete.

April 19: Officer observed a vehicle, involved in at least two stolen vehicle cases,
northbound on 5th Street. As the officer turned on his emergency equipment, the
vehicle fled at a high rate of speed, on First Capitol, towards S. Kingshighway, and a
pursuit began. The vehicle turned north on S. Kingshighway and was successfully stop
sticked, flattening two tires of the vehicle. The pursuit continued until near the
intersection of N. Benton and Morgan. The rear passenger bailed out and ran east
towards 5th Street. The suspect vehicle then stopped on N. Benton and Franklin and
the officer drew his department weapon and held the two remaining suspects at gun
point until additional officers arrived and the two suspects were taken into custody. A
search for the 3rd suspect, included the County helicopter, but he was not located.
Both other suspects gave us his identity and stated he was armed. Admin page sent.
Pursuit and subject control modules to be filled out at a later time.
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Notable Incidents — continued

(0]

April 21: Officer located a stolen vehicle near the Animal Shelter. When the driver
observed the patrol vehicle, it fled on W. Randolph and turned on Robin as the patrol
vehicle attempted to catch up to it. The vehicle stopped in a driveway and the officer
conducted a felony stop. The suspect was transported to Juvenile for an interview and
admitted to stealing the vehicle and driving it around for the past five days. Juvenile
retained custody of the juvenile following the interview.

April 23: Suspect made entry into Family Law Group through an unlocked door which
set off motion alter cameras inside. Business owner watched the suspect remotely via
camera and contacted dispatch. Suspect disabled the camera prior to officers arrival.
Building search was negative for the suspect, however, officers followed a trail of items
to the Phillips 66 a short distance away. Suspect arrested without incident.

April 26: Officer conducted an extra patrol at the Heart of St. Charles and located
forced entry on a rear door. While waiting for additional units, a white male was seen
walking inside. K-9 Kylo led officers to suspect. Pistol display to take suspect into
custody. Suspect was previously arrested inside the business on April 24th.

April 28: The St. Charles Police, with the assistance of the Attorney General’'s Officer,
the MSHP, and multiple victim advocate and service professionals conducted a covert
operation to target victim of Human Trafficking. During the operation, 10 potential
victims were identified. All these victims were provided services and resources in hope
of diverting them from their current life style, as well as potentially identifying suspects,
who are responsible for trafficking the victims. These investigations are also on-going
and we expect to conduct additional operations in the future. A firearm was also
secured and a 2 year old child, who was left in a vehicle by one of the suspects, was
taken into protective custody. Warrants were obtained for Child Endangerment.

April 29: A diabetic who had been sick, failed to show up for his work shift. Additionally,
he was not answering his phone or replying to texts. Officers were able to bend a
window screen and enter the home. Officers located the man who was suffering from a
diabetic episode. EMS transported him to St. Joseph’s Hospital.

April 29: 2000 block, report of shots fired. A victim was located with a gunshot in the
face. He was transported by EMS. The investigation is ongoing.

April 30: Officers responded to shots fired in area of 2000 Block Santa Monica. Once
on the scene, it was learned that the victim from the shooting was located at 2028
Santa Rosa. The victim had an entrance wound to the face just below his lips with no
exit wound. The victim was walking in circles stating that he was shot by three white
males in a gold color vehicle. EMS arrived and transported the subject to Mercy
Hospital. Area canvas was completed and what appeared to be broken automotive
glass was located in front of 2013 Santa Monica. A blood trail on the porch steps, with
a pool of blood, was located at 2013 Santa Monica. The blood trail was followed from
the address towards the rear and ended at 2028 Santa Rosa.

There were six (6) overdoses where officer administered NARCAN and the victim survived.
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e Operational Numbers for April 2022

Calls for Service 2018 2019 2020 2021 2022

Phone 3,107 3,133 2,228 2,804 2,861

Self 4,350 4,519 3,326 4,531 5,363

Total 7,457 7,642 5,554 7,335 7,335
Incidents 997 995 464 746 912
Traffic Accidents 176 161 61 137 127
Arrests 331 369 55 241 320
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PUBLIC WORKS

Facilities Maintenance

Preventative WO

Apr. 2022
685

Apr. 2021
726

2022 YTD
2,687

2021 YTD

WO Request

Service Requests

Service Requests - By Division

Created 1,071 1,222 4,310 4,529
Closed/Completed 1,060 1,222 4,282 4,529
Still Pending (Months End) 11 0 28 0

Water Distribution
Service Specialist Activities (Total SRs)

Apr. 2022
1,034

Apr. 2021
1,160

2022 YTD
4,203

Street 8 14 45 54
Water / Service Specialist 1,047 1,197 4,227 4,443
Sewer 1 7 6 22|
Traffic 5 4 6 10
Water Initial Read 277 282 918 1,015
Water Final Read 287 298 934 1,035
Delinquent Off 130 189 614 640
Delinquent On 124 178 577 610
New Tap/Set 31 46 137 129
Meter Change-Outs 58 57 314 244
Work Orders

Created 413 335 1,711 1,311
Completed 436 357 1,580 1,249|
Work Order Cost $344,925 $255,950 $797,675 $830,902]
CompletedWork Orders - By Division

Water 204 192 874 645|
Sewer 63 65 196 260
Trafiic 68 33 286 152
Street 97 67 210 192|

Water Production (million gallons)

Public Works Division

Miles Swept 119 283.5 836 821.80
Potholes Patched 3,022 410 4,665 880
Street Repairs 72 64 149 166
Traffic Signal Repairs 0 a4 14 16
Streetlight Repairs 21 17 64 43

Street Sign Repairs

Utility Division

New Town Canister Activity

Alarms Responded To 7 13 7 2

Sanitary Sewer Maintenance

Manhole/Inlet Inspections 1,572

Water Valve Inspections 0 29 26 56
Water Main Breaks 1 4 17 28
Sewer Line Repairs 26 26 62 95|

Linear Feet Flushed

34,056

13,155

51,221

38,613

Linear Feet Televised

Linear Feet Flushed

11,877

1,673

26,587

Storm Sewer Maintenance

23,523

Linear Feet Televised

Applications Received

1, 717

Water Service Line Program

Applications Approved

2

0

8

13

Total Number Repaired

Applications Received

Sanitary Lateral Program

Applications Approved

20

18

51

Total Number Repaired

18

16

41]
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